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Woodland Medical Practice
Patient Newsletter July 2026

Dear patient,
I would like to introduce myself as the new Practice Manager here at Woodland Medical Practice. My name is Donna Allen, and I started with the practice at the beginning of June. I am looking forward to my future journey with the practice and getting to know the local community.  Thank you to those of you I have already had the pleasure of meeting for making me feel so welcome. 
Moving forward I would like to use these newsletters to keep you informed of any upcoming events or changes happening within the practice. 
Our first change will be new clinical rotas that will be starting from 1st September.
These new rotas will allow more flexibility when booking your appointments. You will have the option of routine face to face, telephone or e-consult appointments which you can pre-book, both morning and afternoon. We have designed the rotas to release these routine appointments in stages, to prevent the rotas from completely booking up too far in advance. Every morning when our admin team start their shift, they will have new routine appointments available to book for our patients. We will also continue to have a dedicated Duty GP, who will be available every day for acute issues that require same day treatment.
We are in also in the process of welcoming new clinical roles into the practice; to widen the services and care we can offer our patients.
For the new clinical rotas to work as efficiently and effectively as possible, we do also need the help and cooperation of our patients. 
Our admin staff are being trained in care navigation, to direct you to the most appropriate healthcare professional. When you call to make an appointment, they may ask you a series of signposting questions. They are in no way making clinical diagnoses: they will be following strict, locally agreed protocols to identify the urgency of your request and navigate you to the correct care. You do not have to answer their questions; however, the information you give will be dealt with in the strictest of confidence. All staff in general practice sign strict confidentiality agreements and are legally bound under the same data protection regulations as doctors. Answering their questions will allow the admin staff to get you the correct care, at the correct time from the correct clinician much faster.
We are hoping the above changes will aid in ending the 8am rush; no more long wait times to get through on the phone and no need to queue outside our front door to get an appointment. 
We will recommend contacting us as early in the day as possible if you have an acute issue that needs dealing with on the same day, but the long-term aim is that you can contact us throughout the day to arrange routine appointments, freeing up the phone lines.
Once the new rotas are in use, I would welcome all feedback. We will be reviewing and amending the rotas until we find a balance that works.

If you have any queries or concerns about the above, or anything else, please do not hesitate to contact me at the surgery.
Kind regards
Donna Allen
Practice Manager
01522 305727
licb.C83041@nhs.net

Dates For Your Diary
The surgery will be closed on the below dates 

We are closed all day on the below Bank Holiday dates – please contact 111 for advice or 999 for emergencies during these times.
Monday 31st August
Friday 25th December
Monday 28th December
Friday 1st January 2027

We will close at 1pm on the following dates for mandatory staff training. During this time, we will only be able to deal with acute issues. 
Thursday 20th August
Tuesday 15th September
Thursday 15th October
Tuesday 17th November
Thursday 17th December

We will reopen as usual the next working day.
We apologise in advance for any inconvenience caused.
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